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Foreign Workers Utilization

in Indonesia

Law number 13 of 2003 concerning Manpower

Chapter VII, Article number 42 - 49

Legal basis

Presidential Regulation number 20 of 2018 

on Foreign Workers Utilization

Regulation of the Minister of Manpower number 20 of 2018

on Foreign Workers Utilization Procedures 

Decision of the Minister of Manpower number 228 of 2019

Newly-regulated job position (positive list)



“ Make it* simple.. ”

-President of the Republic of Indonesia

Ir. Joko Widodo

Presidential Regulation number 20 of 2018 on Foreign Workers Utilization

*foreign workers procedure 

“…in order to support national economy and the expansion of employment opportunities through increased investment ”



Presidential Regulation Number 20 of 2018 on Foreign Worker Utilization;

Regulation of the Minister of Manpower Number 10 of 2018 on Foreign Worker Utilization Procedure (Article 5)

Employer

R P T K A
(Rencana Penggunaan Tenaga Kerja Asing)

Foreign Worker Utilization Plan

Have an educational background that suitable

with the qualifications of position that 

will be held by the foreign worker

ASSESMENT

< video call >

Long-term period

Have a minimum of 5 (five) years of work experience

that is in accordance with the qualifications that

will be held by the foreign worker, or

Have a certificate of competence.

Transfer his/her expertise (technology/knowledge) to the counterpart / associate (except director/commissioner level)

Have a Taxpayer Identification Number (NPWP) for Foreign Worker who has worked for more than 6 (six) months

General

1

2

Extendable

Foreign workers are obliged to :

Have ITAS (stay permit) for work that is issued by the authorized institutions



Presidential Regulation Number 20 of 2018 on Foreign Worker Utilization (Article 13);

Regulation of the Minister of Manpower Number 10 of 2018 on Foreign Worker Utilization Procedure (Article 15)

Employer

Impresario Service Business

ASSESMENT

< video call >

Emergency and Urgent Work

Making of commercial movie, permission for which has been granted

by the authorized institutions;

Performing audit, production quality control, or inspection of branch

offices in Indonesia for a time period of more than 1 (one) month;

Works related to machine installation, electricity, after sales services, or

products still in the period of testing; or

R P T K A
(Rencana Penggunaan Tenaga Kerja Asing)

Foreign Worker Utilization Plan

Short-term period
up to 6 (six) months

Temporary

Non-extendable

Enroll foreign workers in the insurance program in an Indonesian legally incorporated insurance company

for those work less than 6 (six) months



No. KBLI / Category Previous Regulation Ministerial Decree 228/2019

1 Construction 66 181

2 Real Estate 0 6

3 Education 116 143

4 Processing industry 287

(sub group: 10)

728

(sub group: 23)

5 Water Management, Waste Water Management, 

Waste Management and Recycling, and Remediation 

Activities

24 19

6 Transportation and Warehousing 32

(sub group: 1)

51

(sub group: 5)

Newly-regulated 
Ministerial Decree number 228 of 2019



7 Arts, Entertainment and Recreation 72 57

8 Provision of Accommodation and Provision of Drinking Food 19 12

9 Agriculture, Forestry, and Fisheries 7 8

10 Rental and Leasing Activities without Option Rights, 

Employment, Travel Agencies and Other Business Supports

0 3

11 Financial and Insurance Activities 0 32

12 Human Health Activities and Social Activities 1 4

13 Information and Telecommunications 0 244

No. KBLI / Category Previous Regulation Ministerial Decree 228/2019

Contd.



14 Mining and excavation 0 592

15 Electricity, Gas, Steam / Hot and Cold Air

Procurement

0 40

16 Wholesale and retail trade, repair and maintenance of 

cars and motorbikes

17

(sub group: 1)

48

(sub group: 5)

17 Professional, Scientific, and Technical Activities 0 20

18 Other Service Activities 0 8

No. KBLI / Category Previous Regulation Ministerial Decree 228/2019

Contd.

Overall positions: 2,196 (including duplication in all sectors)
The actual number of positions: 1,603



IMMIGRATION STREAMLINE

EMPLOYER

SIPPTKA
APPLICATION

VISA-
ONLINE

APPLICATION

VERIFICATION
APPROVED

DECLINED

NOTIFICATION 
APPROVAL

PAYMENT of 
DKP-TKA

TRANSMITTING
THE NOTIFICATION CLEARANCE HOUSE

FOREIGN WORKER’S
IMMIGRATIONAL STATUS

BILLING CODE TRIGGERING
THE IMIGRATION FEE PAYMENT

VISA APPROVED (TELEX),
STICKER VISA, ITAS, IMK 

FOREIGN WORKER’S
BACKGROUND

WORK VISA
APPROVED

1
2

3

4
5

6

7

8

9

10
11

VISA
ISSUED

INDONESIAN
MISSION
ABROAD

12

LIMITED STAY PERMIT (ITAS) GRANTED
(QR CODE)

ENTRY STAMP

FOREIGN WORKER ENTERS
INDONESIAN TERRITORY 

THROUGH
IMMIGRATION CHECKPOINT

13

LIMITED STAY PERMIT (ITAS)
ONLINE APLICATION

LIMITED STAY PERMIT
EXTENDABLE

14

EXIT PERMIT ONLY
& EMBARCATION

EXPIRATION OF
CONTRACT/WORKING AGREEMENT

OR TERMINATION

: At this point, a rejection is possibly occurred 
note :

VERIFICATOR 2



www.tka-online.kemnaker.go.id

www.jdih.kemnaker.go.id

http://www.tka-online.kemnaker.go.id/
http://www.jdih.kemnaker.go.id/

